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GRIEVANCES REDRESSAL COMMITTEE

Establishment of the cell

A Grievance Redressal Cell has been constituted to redress the grievances and complaints of
the students, non-teaching and teaching staff of the college. Grievances Redressal Cell is
formed in order to keep the healthy working atmosphere amongst staff, students & parents.

Objectives

» To help Students and staff to record their complaints and solve their problems related
to academics, resources and personal grievances.

» The cell shall sort out the problems/ complaints received promptly and judiciously
when anybody approaches the Cell for his/ her grievances regarding academic matters,
financial matters, health services, library and other central services.

» The committee shall redress the grievances of the students as and when required.

» As a result of this mechanism, the cell has a responsibility to maintain pleasant
atmosphere and good work culture with in-built goodwill and mutual understanding
among all the personnel in the college

» The Grievance Committee shall consider only individual grievances of specific nature
of members of the faculty, students and non-teaching siaff and raised individually by
the concerned aggrieved person

» The Grievance Committee shall not consider any grievance of general applicability or
of collective nature, of raised collectively by more than one person.

» To conduct the meetings of the committee, at rear intervals and so address the grievance
issues

» reported by the students and/ or staff if any.
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IRCULA

As per the directives of University Grants Commission (UGC), College level Grievances
Redressal Committee has been constituted with the following members for the academic year
2017-18 it will be in force for five years.

Following Members are informed to take charge of the cell,

S.No. | Name Role
I Dr. C. Srinivas Reddy Convenor
2. Dr. K. Srinivas Reddy Co-Convenor
3. Dr. Y. Shravan Kumar Member ™
4. Dr. E. Venkateshwarlu Member
5 Mr. B.S. Sharvana bhava Member
6. Mrs. S. Pavani Member
7. Mr. D. Kumaraswamy Member
3. Dr. D. Adukondalu Member
9. T. Keerthi Member
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 17-09-2022

» The chairperson called the meeting to order and welcomed all attendees. The purpose
of the meeting was to review the progress made in addressing student grievances and
to discuss further initiatives to improve the college experience.

» Review of the online feedback system implementation: The committee received a
review of the implementation of the online feedback system. It was reported that the
system had been successfully launched, and students were actively providing feedback
on various aspects of the college

» Addressing the complaint regarding insufficient parking space for students' vehicles:
The committee addressed a specific complaint received regarding the insufficient
parking space for students' vehicles. Recognizing the need to provide adequate parking
facilities, the following actions were decided:

© Conduct a detailed assessment of the existing parking infrastructure and analyse the
demand for parking spaces.

® By exploring possible solutions, it was decided that students can now park in the college
ground opposite to faculty parking.

Members Attended-

S. No. | Name Signature

1. Dr. C. Srinivas Reddy e

2. Dr. K. Srinivas Reddy
3. Dr. Y. Shravan Kumar

4. Dr. E. Venkateshwarlu

5. Dr. B.S. Sharvana bhava

6. Dr. S. Pavani

7. Dr. D. Kumaraswamy

8. Dr. D. Adukondalu
9. Ms. V. Rashmitha

10. | Mrs. V. Srilekha

11. Mrs. Sumalatha
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 12-03-2022

The chairperson called the meeting to order and welcomed all attendees. The purpose
of the meeting was to discuss and address grievances related to online classes and
explore the implementation of a mentorship program for students.

Review of previous meeting minutes: The minutes of the previous meeting, were
presented and reviewed. There were no changes required, and the minutes were
approved unanimously.

Discussion on the implementation of an online feedback system: The committee
discussed the need for an online feedback system to gather continuous feedback from
students regarding various aspects of the college. it was agreed that an oniine piatform
would provide students with a convenient and anonymous way to share their feedback
on academics, infrastructure, facilities, and other areas of interest. The following
actions were decided:

Explore available online feedback platforms and select the most suitable one for
implementation.

Design a user-friendly feedback form that covers different aspects of the college
experience.

Promote the online feedback system among the student community and encourage
active participation.

Posting of online feedback form link on Institutions website for collection of online
grievances.

Members Attended-

S. No. | Name Signature

1 i e e

Dr, C. Srinivas Reddy

-
2. Dr. K. Srinivas Reddy ﬂ/ -

3. Dr. Y. Shravan Kumar l 5 }
4. Dr. E. Venkateshwarlu L@/q-\ 3 },,

5. Dr. B.S. Sharvana bhava //25_ . /,,mp/
6. | Dr.S. Pavani s

Dr. D. Kumaraswamy

Vaagdevi College of | 'harmacy
Hanam| ronda Jar‘-'nr*"I 506 001




{Approved by AICTE & PCH, New Delhi & affiliated 1o Kakativa University , Warangail, 7.5}
Ramnagor Dist. Hanumakonda- 506001, (1.5)

8. Dr. D. Adukondalu

S. Ms. V. Rashmitha @%//'
10. | Mrs. V. Srilekha - \@

o Pharmacy

[}

evi Colleg
Yaugd arangal-508 001

Hanamkonda, W




(Approved by AICTE & PCI, New Delhi & offiiated to Kakatiya University | Warangal, T.5)
Ramnagar Dist. Honumakonda- 506001, (T.5)

GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 23-11-2021

A4

The chairperson called the meeting to order and welcomed all attendees. The purpose

of the meeting was to discuss important matters related to addressing student grievances
and improving the academic and administrative aspects of the college.

» Installation of Grievance/Complaint Boxes on campus: The committee discussed the
proposal to install Grievance/Complaint Boxes at two different locations on the college
campus. These boxes would provide a platform for students who wish to remain
anonymous to submit their grievances and suggestions for improving academics and
administration in the college. The following actions were decided:

» Identify suitable locations on campus for the installation of the Grievance/Complaint

Boxes, ensuring accessibility and visibility.

» Addressing the complaint regarding the issuance of more than three books from the
library during examinations: The committee discussed a specific complaint received
regarding the issue of allowing students to borrow more than three books from the
library during examinations. After careful consideration, it was decided that the

following actions would be taken:
Assess the demand and availability of study materials during examinations.
Consult with the library staff and academic faculty to determine an appropriate limit

for book issuance, balancing the needs of students and the availability of resources.

Members Attended-

S.No. | Name

Signature

1. Dr. C. Srinivas Reddy

- e -

2. Dr. K. Srinivas Reddy

3. Dr. Y. Shravan Kumar

4. Dr. E. Venkateshwarlu

5. Dr. B.S. Sharvana bhava
6. Dr. S. Pavani
7. Dr. D. Kumaraswamy <

8. Dr. D. Adukondalu
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 28-01-202]

» The chairperson called the meeting to order and welcomed all attendees. The purpose
of the meeting was to address issues related to the betterment and well-being of the
student community.

> Discussion on suggestions from other committees: The committee members discussed
the suggestions received from other committees such as the Placement Cell,
Counselling Cell, Student Council, and Alumni Associations. These suggestions were
considered valuable inputs to improve the overall college experience for students.

» Addressing the complaint regarding non-functionai fans in a classroom: The committee
addressed a complaint brought forward by the students regarding the non-functioning
fans in a specific classroom. The following actions were decided:

e Immediately inspect the classroom to assess the non-functional fans and determine the
cause of the problem.

* Initiate repairs or replacements as necessary to ensure the fans are operational.

Members Attended-
S. No. | Name Signature

L. Dr. C. Srinivas Reddy ot
2 Dr. K. Srinivas Reddy Q/ % |
3 Dr. Y. Shravan Kumar »\{ ,SL_A&_WO—*')
4| Dr. E. Venkateshwarlu (s
5 Mr. B.S. Sharvana bhava /?/_,L_,_{W/
6 Dr. S. Pavani 4. Yo
7. Dr. D. Kumaraswamy 4@7—1
8. Dr. D. Adukondalu \’?}_%3
9. T. Keerthi - Xeekle
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 19-10-2020

The chairperson called the meeting to order and welcomed all attendees. The purpose of the
meeting was to discuss the mechanism for the redressal of grievances and to address the issue
of safeguarding the rights of female students, faculty, and non-teaching staff.

Mechanism for redressal of grievances: The committee members engaged in a detailed
discussion about the existing mechanism for the redressal of grievances within the college.
The importance of an effective and transparent grievance redressal process was emphasized.
It was decided that the current mechanism would be reviewed and any necessary
improvements would be made to ensure prompt and fair resolution of grievances.
Safeguarding the rights of female students, faculty, and non-teaching staff: The committee
recognized the need to strengthen measures to safeguard the rights and well-being of female
students, faculty, and non-teaching staff. It was agreed upon that the college would take the
following actions:

Conduct gender sensitization workshops and awareness sessions to promote a respectful and
inclusive environment.

Regularly review and update policies and guidelines to ensure the safety and well-being of all
members of the college community.

Complaint regarding refill of sanitary pads in ladies' washroom: The committee discussed a
specific complaint received from a student regarding the need for regular refill of sanitary pads
in the ladies' washroom. The committee acknowledged the importance of addressing this
issue promptly and maintaining proper hygiene facilities for female students. It was decided
that the following actions would be taken:

Appoint a responsible staff member to regularly monitor and ensure the availability of sanitary
pads in the ladies' washroom.

Conduct periodic inspections to verify the adequacy of sanitary pad supplies and take
necessary measures for restocking.

Convener
Members Attended-
S. No. | Name Signature
1. Dr. C. Srinivas Reddy o e 2
2. | Dr. K. Srinivas Reddy @u/k-
— saim
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 30-04-2020

» Principal asked the members regarding any complaints from the faculty or from the
students
» The committee noted that there were no complaints received during the specified

period. It was observed that the online mode of teaching implemented due to the
COVID-19 pandemic had been successful in ensuring a smooth learning experience for
the students without any major issues.

> As there were no grievances or complaints to address, the committee members utilized
this time to discuss any other relevant matters related to the well-being and academic
progress of the students and the meeting was ended.

Members Attended-
S. Neo. | Name ignature
1. Dr. C. Srinivas Reddy N/A due to online mode
2. Dr. K. Srinivas Reddy N/A due to online mode
3. Dr. Y. Shravan Kumar N/A due to online mode
4. Dr. E. Venkateshwarlu N/A due to online mode
5. Mr. B.S. Sharvana bhava N/A due to online mode
6. Dr. S. Pavani N/A due to online mode
7. Dr. D. Kumaraswamy N/A due to online mode
8. Dr. D. Adukondalu N/A due to online mode
S. T. Keerthi N/A due to online mode
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 16-09-2019

» It was instructed by the principal that various awareness programs to educate the legal
rights of women, gender sensitization and health & hygiene safety programs for female
students must be conducted according to the request of students.

» Few complaints from students have been taken into consideration including problem
faced with cricket bat and lack of extra bat during games and No dustbin in second floor
classroom.

» Principal mentioned that he will instruct the PD officer to obtain a cricket bat and
submit the bill for processing.

» Principal also made sure that the dustbin issue will be solved sooner.

Principal ended the meeting after making sure that there is nothing more to discuss.

Convener

Members Attended-

S. No. | Name Signature

L. Dr. C. Srinivas Reddy

2 Dr. K. Srinivas Reddy

3. Dr. Y. Shravan Kumar

4. Dr. E. Venkateshwarlu
5. Mr. B.S. Sharvana bhava
6. Mrs. S. Pavani

7. Dr. D. Kumaraswamy

8. Dr. D. Adukondalu

9. T. Keerthi
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 11-04-2019

 Discussed the mechanism of redressal and grievances. Discussed on providing provide
support to the students to take preventive measures in matter of gender discrimination.
e Complaints from students came into notice

° Principal mentioned that students requested cleaning of washrooms twice a day is
needed.

* It was made sure whether Previous grievances were resolved.
o All the committee members agreed to keep the matters regarding this meeting
confidential for better outcome.

As there were no other points, the meeting ended.

Convener
Members Attended-
S. No. | Name Signature —‘

1. | Dr. C. Srinivas Reddy py—————
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2 Dr. K. Srinivas Reddy M
3. Dr. Y. Shravan Kumar _ﬁ,\* S v
4. | Dr. E. Venkateshwarlu f\“i'f:\ffr’/(flf
5. | Mr. B.S. Sharvana bhava 4\”:—;:?—:/5/ 7
6. | Mrs. S. Pavani £, P
7. Dr. D. Kumaraswamy =
8. | Dr.D. Adukondalu e

| 9. | T Keerthi | T Keertta
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 06-02-2019

The request by the student's council for conducting only one internal exam instead of two on a
day was taken into consideration by the principal of the college. The students of the counéi[
conveyed that one exam on a day would give them sufficient time to revise the subject due to
the long gap that would be there. Considering the request of the students it was decided by the
committee that only one exam would be held on each day immediately starting from the next

Internal Assessment examination.

Convener
Members Attended-
S.No. | Name Signature
1. Dr. C. Srinivas Reddy 5= %“__(;’:
2, Dr. K. Srinivas Reddy -Qp/ “
3. | Dr. Y. Shravan Kumar PR
4, Dr. E. Venkateshwarlu (E’_ 2% gk
5. Mr. B.S. Sharvana bhava T
6. | Mr.S. Pavani Ll
T Dr. D. Kumaraswamy ’
8. |Dr.D. Adukondalu P
9. | T.Keerthi T+ Kookl
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GRIEVANCES REDRESSAL COMMITTEE

Minutes of the meeting held on, 13-11-2018 at 3:00 PM in the committee room

The Principal Dr. Challa Srinivas Reddy welcomed all the members and opened the discussions
on the agenda points as follows. He mentioned that students have been requested to give their
suggestions with regard to academics, examinations & autonomy and infrastructural facilities
for the improvement of the college. He also mentioned that they gave some valuable
suggestions on finer areas such as cleanliness of the washrooms, maintenance of classroom

furniture etc.
The principal mentioned the following:

> Students expressed that the drinking water from the coolers may be contaminated and

it may not be safe to drink and students are forced to drink packaged drinking water.

» There was a request from students for more water coolers and that college is purchasing

3 new coolers, they will be installed soon.

» There has been a request from girl students for easy access to sanitary napkins in the
college. Mrs. S. Pavani would be asked to identify the possibilities of getting sanitary
napkin vending machines and incinerators for all the girls' wash rooms and also provide

the budgetary requirements.

Principal appreciated the faculty members for their efforts to make the college a better place
for the students

As there were no other points, the meeting ended.
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2. | Dr.K. Srinivas Reddy 7
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GRIEVANCES REDRESSAL COMMITTEE

MINUTES OF THE MEETING HELD ON 19-04-2018.

The student’s council meeting requested a change in the mode of fee payment.

They suggested that digital payment or payment through card should be facilitated by the
college authorities. After a discussion with the principal, it was decided that the matter would
be considered and very soon the convenience for such a mode of payment would be facilitated

for the benefit of the students.

Convener
Members attended
S. No. | Name Signature
L. Dr. C. Srinivas Reddy ‘T—'—:’“—____’_i;;
2. | Dr.K. Srinivas Reddy B i
3 Dr. Y. Shravan Kumar N=Slrer)
4, Dr. E. Venkateshwarlu Q%ﬂﬁ% b’
5. | Mr. B.S. Sharvana bhava ST T
6. Mrs. S. Pavani 4 N o Y
7. Mr. D. Kumaraswamy e
8. | Dr.D. Adukondalu W
9. | T. Keerthi 1. Aeertind
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GRIEVANCES REDRESSAL COMMITTEE

Minutes of the Students Grievance redressal committee held on 20-12-2017 at 3.30 pm in the
principal’s office.

Principal welcomed all the members. He mentioned that students were happy that all the
following major grievances put up in the last meeting were redressed.

Installation of 3 more water coolers

Installation of sanitary napkin vending machines and incinerators in the girls' washroom
Upgradation of facilities in the labs

Expansion of space in the canteen

Regular checking up for the potability of the drinking water

Formation of canteen committee to monitor the cleanliness and hygiene of the canteen

VVVVYVYY

Principal mentioned that the requests put up by students should be looked into immediately
and the college should make the life of students more comfortable. He said that

» 28 students have self-nominated themselves to be members of the executive council,
with a request to have members from all faculties.

> He requested the members to identify 12 members covering all the semesters.

» Canteen would be kept open for long hours on the days when there are some special
events in the college for student organisers

» The principal thanked all the members and the meeting ended at 4.20 pm as therc were
no other points for discussion.

Members attended

S. No. | Name Signature ]
L. Dr. C. Srinivas Reddy e _;
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
{University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
cmployees and students in higher educational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred f:}y clause (g) of sub-section (1) of section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
suid Act. the University Grants Commission hereby makes the following regulations, namely:-
1. Short title, application and commencement.—(1) These regulations may he called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational institutions) Regulations, 2015.
(23 They shall apply to all higher educational institutions in India.
(3 They shall come into force on the date of their publication in the Official Gazette.

2. Definitions.—In these regulations, unless the context otherwise requires,-

(a) “aggrieved woman” means in relation to work place, a woman of any age whether employed or not, who
alleges to have been subjected to any act of sexual harassment by the respondent;

(h) ‘Act’ means the Sexual Harassment of Women at Workplace (Prevenlion, Prohibition and Redreszal) Act,
2013 (14 of 2013);

(¢) “campus” means the location or the land on which a Higher Educational Institution and ity related
institutional Tacilities like libraries, laboratories, lecture halls. residences, halls, toilets, student centres,
hostels. dining halls, stadiums, parking areas. parks-like seitings and other amenities like health centres,
canteens, Bank counters, elc., are situated and also includes extended campus and cavers within its scope
places visited as a student of the HET including transportation provided for the purpose of commuting fo
and from the institution, the locations outside the institution on ficld trips. internships, study tours.
excursions, short- term placements, places used for camps . cultural festivals, sports meets and such other
activities where a person is participating in the capacity of an employee or a student of the HEI,

— e — e,
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(d) Commission™ means the University Grants Commission established under section 4 of the University
Grants Commission Act, 1956 (3 of 1956);

(e} "covered individuals”™ are persons who have engaged in protected activity such as filing a sexual
harassment charge, or who are closely associated with an individual who has engaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person:

(f) “employee” means a person as defined in the Act and also includes, for the purposes of these Regulations
trainee, apprentice (or called by any other name), interns, volunteers, teacher assistants, research
assistants, whether employed or not, including those involved in field studies, projects, short-visits and
camps;

,..\
o

“Executive Authority” means the chief executive authority of the HEI by whatever name called, in which
the general administration of the HEI is vested. For public funded institutions the Executive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Control and
Appeal) Rules, 1965 or its equivalent rules;

(h) “Higher Educational Institution™ (HEI) means a university within the meaning of clause ( j) of section 2, a
college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed o be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956);

(i) “Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HET under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objective (like the Gender Sensitization Committee Against Sexual Harassment
{GSCASID) should be reconstituted as the ICC;

Provided that in the latter case the HEI shall ensure that the constitution of such a Body is as required for

ICC under these regulations. Provided further that such a Body shall be bound by the provisions of these
regulations;

() “protected activity™ includes reasonable opposition to a practice believed to violate sexual harassment
laws on behalf of oneself or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment practices or acting as a witness in an
investigation by an outside agency or in litigation;

(&) "sexual harassment” means-

{i) “An unwanted conduct with sexual undertones if it occurs or which is persistent and which demeans,
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal or non verbal conduct of sexual nature:
(b) demand or request for sexual favours;

{¢) making sexually coloured remarks

(d) physical contact and advances; or

(¢) showing pornography”

(11) any one (or more than one or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual undertones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit threat of detrimental treatment in the conduct of work;

(c) implied or explicit threat about the present or future status of the person concerned:

(d) creating an intimidating offensive or hostile learning environment;

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the

person con cerned;

O —
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(1) “student” means a person duly admitted and pursuing a programme of study cither through reguiar mode
or distance mode, including short-term training programmes in a HEL,
Provided that a student who is in the process of taking admission in HEIs campus, although not yet
admitted, shall be treated. for the purposes of thesc regulations, as a student of that HE], where any
‘ncident of sexual harassment takes place against such student:
Provided that a smdent who is a participant in any of the activitics in a HEI other than the HET where
such student is enralled shall be treated. for the purpases of these regulations, as a student of that HEI
where any incident of sexual harassment takes place against such student;

(i) “third Party Harassment” refers 10 a cituation where sexual harassment occurs as a result of an act or
omission by any third party or outsider, who i not an employee of a student of the HEIL but a vigitor 10
lhe HE] in some other capacity or for some other purpose orreason;

(n) “victimisation” means any unfavourable treatment meted out to a person with an  implicit or explicit
intention to obtain sexual favour:

(o) “workplace™ means the campus of a HEI including-

(1) Any department, organisation, undertaking. establishment, enterprise. institution, office, branch or
unit which is established, owned, controlled or wholly or substantially financed by funds provided
direetly or indirectly by the appropriate HEIs:

¢y Any sporis institute, stadium, sports complex or competition or games VERuc, whether resideniial o
not used for training, sports or other activities relating thereof in HEIs,

(¢) Any place visited by the employee or student arising out of or during the course of employment or
study including transportation provided by the Executive Authority for undertaking such journcy for
study in HEIs.

3. Responsibilities of the Higher Educational Institution- (1) Every HEI shall,-
{(a) Wherever required, appropriately subsume the spirit of the above definitions in its policy and

regulations on prevention and prohibition of sexual harassment against the employees and the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

(b} publicly notify the provisions against sexual harassment and ensuretheir wide dissemination:
() oreanise lraining programmes or as the case may be, workshops for the officers, functionaries, faculty

and students, as indicated in the SAKSHAM Report {(Measures for Ensuring the Safety of Women and
Programmes for Gender Sensitization on Campuses) of the Commission, lo sensitize them and ensure
knowledge and awareness of the vights, entitlements and responsibilities enshrined in the Act and
under these regulations;

(d) act decisively against all gender based violence perpetrated against employees and students of all
sexes recognising that primarily women employees and students and some male students and students
of the third gender are vulnerable to many forms of sexual harassment and humiliation and

exploilation:
(e) publicly commit itself 1o a zero tolerance policy towards sexual harassment:
() ceinforce its commitment to creating its campus free from discrimination. harassment, retaliation or

sexnal assauli at all levels;

824 create awareness about what constitutes sexual harassment including hostile environment harassment
and quid pro quo harassment

th) include in its prospectus and display prominently at conspicuous places or Notice Boards the penalty
and consequences of sexual harassment and make all sections of the institutional community aware of
the information on the mechanism put in place for redressal of complaints pertaining to sexual

[
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harassment, contact details of members of Tnternal Complaints Committee , complaints procedure and
so on. Any existing body already functioning with the same objective (like the Gender Sensitization
Committee Against Sexual Harassment (GSCASH)) should be reconstituted as the ICC;

Provided that in the latter case the HET shall ensure that the constitution of such a Body is as required
for ICC under these regulations. Provided lurther that such a Body shall be bound by the provisions of
these regulations;

(i) mform employees and students of the recourse available to them if they are victims of sexual
harassment;

() organise regular orientation or training programmes for the members of the ICC to deal with
complaints, steer the process of settlement or conciliation, etc., with sensitivity;

(k) proactively move 1o curb all forms of harassment of employees and students whether it is from those
m & dominant power or hierarchical relationship within HEls or owing to intimate partner violence or
from peers or from elements outside of the geographical limits of the HEI,

m be responsible to bring those guilty of sexual harassment against its employees and students to book
and initiate all proceedings as required by law and also put in place mechanisms and redressal systems
like the ICC to curb and prevent sexual harassment on its campus;

(m) treat sexual harassment as a misconduct under service rules and initiate action for misconduct if the
perpetrator is an employee;

(n) treal sexual harassment as a violation of the disciplinary rules (leading up to rustication and
expulsion} if the perpetrator is a student;

(o} ensure compliance with the provisions of these regulations, including appointment of 1ICC, within a
period of sixty days from the date of publication of these regulations;

(p) monitor the timely submission of reports by the ICC;

(q) prepare an annual status report with details on the number of cases filed and their disposal and submit
the same to the Commission.

3.2 Supportive measures.—(1) The rules, regulations or any such other instrument by which ICC shall
function have to be updated and revised from time-to-time, as court judgments and other laws and rules will
continue (o revise the legal framework within which the Act is to be implemented.

(2) The Executive Authority of the HEIs must mandatorily extend full support to see that the
recommendations of the ICC are implemented in a timely manner. All possible institutional resources
musl be given to the functioning of the ICC, including office and building infrastructure (computers,
photocopiers, audio-video, equipment, etc.), staff (typists, counselling and legal services) as, well as a
sufficient allocation of financial resources.

3) Vulnerable groups are particularly prone to harassment and also find it more difficult to
complain. Vulnerability can be socially compounded by region, class, caste, sexual orientation,
minority identity and by being differently abled. Enabling commiltees must be sensitive to such
vulnerabilities and special needs.

(4) Since research students and doctoral candidates are particularly vulnerable the HEIs must
ensure that the guidelines for ethics for Research Supervision are put in place.

(5) All HEIs must conduct a regular and half yearly review of the efficacy and implementation of
their anti-sexual harassment policy.

=
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4.

(&) Al Academic Statf Colleges (now known asHuman Resource Development Centres
(HRDCs) and Regional Centres for Capacity Building (RCCBs) must incorporate sessions on gender
in their orientation and refresher courses. This should be across disciplines, and preferably
mainstreamed using the UGC SAKSHAM Report which provides indicative maodules in this regard.

(7 Orientation courses for administrators condueted in HEIs must have a module on gender
censitization and sexual harassment issues. Regular workshops are Lo be conducted for all sections of
the HET communily.

(8) Counselling services must be institutionalised in all HETs and must have well trained [uli-time
counsellors.

(9) Many HEIs having large campuses have a deficit in lighting and are experienced as unsale
places by the institutional community. Adequate lighting is a necessary aspect of infrastructure and
magintenance.

(10)  Adequate and well trained security including a good proportion or balance of women security
staff is nccessary. Security staff must receive gender sensitization training as a part of conditions of
appointment,

(11) HEIs must ensure reliable public transport, especially within large campuses between
different sections of the HEI, hostels, libraries, laboratories and main buildings, and especially those
that do not have good access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannot depend on safe public transport. Reliable transport may be
considered by HEIs to enable employees and students to work late in libraries, laboratories and to
attend programumes in the evenings.

(12)  Residential HEIs should accord priority to construction of women’s hostels. For the growing
population of young women wishing to access higher education, hostel accommodation is desirable in
both urban and rural areas and at all levels of higher education which provides a modicum of
protection from harassment of all kinds.

(13)  Coneern for the safety of women students must not be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should not resull in
securitization, such as over monitoring or policing or curtailing the freedom of movement, especially
for women employees and students.

(14)  Adequate health facilities are equally mandatory for all HEIs. In the case of women this must
include gender sensilive doctors and nurses, as well as the services of a gynaecologist.

(15) The Women's Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for gender sensitizationand remain autonomous of the lunctioning
of anti sexual harassment committees and ICCs. At the same time they shall extend their activities to
include gender sensitization programmes in consultation with ICCs and help to disseminate anti-
sexual harassment policies on campuses on a regular basis. The “cultural’ space and the *formal
academic space’ need to collaborate to render these workshops innovative, engaging and non-
mechanical.

(14) Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and other
functicnaries must be brought within the domain of accountability through amendmentisin the rules or
Ordinances where necessary.

Grievance redressal mechanism.—(1) Every Executive Authority shall constitute an Internal

Complaints Commiitee (ICC) with an inbuilt mechanism for gender sensitization against sexuul harassment.
The ICC shall have the following composition:-

P e Y
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(a) A Presiding Officer who shall be a woman Taculty member employed at a senior level (not below
a Professor in case of a university, and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority;

Provided that in case a senior level woman employee is not available, the Presiding Officer shall
be nominated from other offices or administrative units of the workplace referred to in sub-section
2(o);

Pravided further that in case the other offices or administrative units of the workplace do not have
a senior level woman employee, the Presiding Officer shall be nominated from any other
workplace of the same employer or other department or organization;”

(b) two faculty members and two non-teaching employees, preferably committed to the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
Executive Authority;

(c) Three students, if the matter involves students, who shall be enrolled at the undergraduate,

master’s, and research scholar levels respectively, elected through transparent democratic
procedure;

(d) one member Srom AMONgst NON-SOVEIMMEn H1EANIAONS OF AS0CAHENS COMMINE 10 e Cave
of women or a person familiar with the issues relating to sexual harassment. nominated by the

Executive Authority.

(2) At least one-half of the total members of the 1CC ghall be women.

(3) Persons in senior administrative positions in the HEL such as Vice- Chancellor, Pro_Vlce—C.hancel’lors,
Rectors, Registrar, Deans, Heads of Departments, etc., shall not be members of ICCs in order fo
ensure antonomy of their functioning.

(4) The term of office of the members of the 1CC shall be for a period of three years. HEIs may also
employ a system wherehy one ~third of the members of the ICC may change every year.

(5) The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Executive

Authority as may be prescribed.

(6)  Where the Presiding Officer or any member of the Internal Committee:

(a) contravenes the provisions of section 16 of the Act; or

(b) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

() he has been found guilty in any disciplinary proceedings or a disciplinary proceeding is

pending against him; or
{d] has so abused his position as to render his continuance in office prejudicial to the public
interest,

<ok Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
“zozmov <o created or any casual vacaney shall be filled by fresh nomination in accordance with the
s eons of this section™

5 Sespemchilities of Internal Complaints Committee (ICC) - The Internal Complaints Committee

== sseooce T 2n employee or a student chooses to file a complaint with the police;
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(b} provide mechanisms of dispute redressal and dialogue to anticipaie and address issues thrs
and fair conciliation without undermining complainant’s rights, and minimize the need for puscis
puritive approaches that lead to further resentment, alienation or violenee:

(c) proteet the safety of the complainant by not divalging the person’s identity, and provide the
mandatory relief” by way of sanctioned leave or relaxation ol attendance requirement or transisr 1o
another department or supervisor as required during the pendency ol the complaint, or also provide
for the transfer of the offender.

() ensure that vietims or witnesses are not victimised or discriminated against while dealing with
complaints of sexual harassment; and
(c) ensure prohibition of retaliation or adverse action against a covered individual because the employce =

or the student is engaged in protecied activity.

6. The process for making complaint and conducting Inquiry — The ICC shall comply with the
procedure preseribed in these Regulations and the Act, for making a complaint and inquiring into the
complaint in a time bound manner. The HEI shall provide all necessary facilities o the 1CC to conduct the
ingquiry expeditionsly and with required privacy

7. Process of making complaint of sexual harassment - An nggrieved person is required to submit a =
written complaint to the ICC within three months from the date of the incident and in case of a series of
wcidents within a period of three months from the date of the last incident.

Provided that where such complaint cannot be made in writing, the Presiding OfTicer or any Member of the
Intersal Commutiee shall render all reasonable assistance to the person for making the complaint in writing:

cding three months, if it is satisfied that the circumstances were such which prevented the person from
complaint within the said period.”

relatives. Colleagues. Co-students, Psychologist, or any other associate of the victim may file the
mlaint in sitwations where the aggrieved person is unable to make a complaint on account of physical or
===t 1 in capacity or death,

' Process of conducting Inquiry- (1) The ICC shall, upon receipt of the complaint, send one copy of
wolamt to the respondent within a period of seven days of such receipt.

> “ron receipl of the copy of the complaint, the respondent shall file his or her reply to the complaint

o euiry has to be completed within a period of ninety days from the receipt of the complaint. The

ciowith recommendations, if any, has to be submitted within ten days from the completion of the

=3 2 Executive Authority of the MEL Copy of the findings or recommendations shall also be servad
=~ 10 the complaint.

- ocuiive Authority of the HET shalt act on the recommendations of the committee within a
= e ion s trom the receipt of the inguiry report, unless an appeal against the findings is filed within

t the findings or frecommendations of the ICC may be filed by either party betore the
the HED within a period of thirty days from the date of the recommendations.

thority of the HEI decides not to act as per the recommendations of the [CC, then
5 for the same 1o be conveyed to ICC and both the parties to the proceedings, It
cd to act as per the recommendations of the ICC, then a show cause nolice,

'L be served on the party against whom action is decided 1o be taken. The
=— S - EELshall proceed only after considering the reply or hearing the agarieved person,

o= o oo --7. —znoszzk conciliation in order to setile the matter. No monetary settlement

-
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case may be, once it is sought. The resolution of the conflict to the full satisfaction of the aggrieved party
wherever possible, is preferred to purely punitive intervention,

(8) The identities of the aggrieved party or victim or the witness or the offender shall not be made puhlic
or kept in the public domain especially during the process of the inquiry.

9. Interim redressal-The HE may.,

(a) transfer the complainant or the respondent to another section or department to minimise the risks
involved in contact or interaction, if such a recommendation is made by the ICC;

(b) grant leave to the aggrieved with full protection of status and benefits for a period up to three months;

(c) restrain the respondent from reporting on or evaluating the work or performance or tests or examinations
of the complainant;

() ensure that offenders are warned to keep a distance from the aggrieved, and wherever necessary, if there
is a definite threatl, restrain their entry into the campus;

(e} take strict measures to provide a conducive environment of safety and protection to the complainant
against retaliation and victimisation as a consequence of making a complaint of sexual harassment.

18. Punishment and compensation- (1) Anyone found euilty of sexual harassment shall be punished in
accordance with the service rules of the HEI, if the offender is an employee.

(2} Where the respondent is a student, depending upon the severity of the offence, the HEI may.-

(a) withhold privileges of the student such as access to the library, auditoria, halls of residence,
transportation, scholarships, allowances, and identity card:

(b) suspend or restrict entry into the campus for a specific period:

(c) expel and strike off name from the rolls of the institution, including denial of readmission, if the
offence so warrants;

(d) award reformative punishments like mandatory counselling and, or, performance of community
services.

(3) The aggrieved person is entitled to the payment of compensation. The HEI shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Authority, which
shall be recovered from the offender. The compensation payable shall be determined on the basis of-

(a) mental trauma, pain, suffering and distress caused to the aggrieved persan:
(b} the loss of career opportunity due to the incident of sexual harassment;
(c) the medical expenses incurred by the vietim for physical, psychiatric treatment;

(d) the income and stats of the alleged perpetrator and victim; and
(e} the feasibility of such payment in lump sum or in instalments.

11. Action against frivolous complaint.—To ensure that the provisions for the protection of employees
and students from sexual harassment do not get misused, provisions against false or malicious complaints
have to be made and publicised within all HEIs. If the TCC concludes that the allegations made were false,
mazlicious or the complaint was made knowing it to be untrue, or forged or misleading information has been
provided during the imquiry, the complainant shall be liable to be punished as per the provisions of sub-
regulations (1) of regulations 10, if the complainant happens to be an employee and as per sub-regulation (2)
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of that repulation. if the complainant happens to be a student. However, the mere inability @ substantiate &
complamt or provide adequate proof will not attract attention against the complainant. Malicious intent on the
part of the complainant shall not be established without an inquiry. in accordance with the procedure
prescribed. conducted before any action is recommended,

12 Conseguences of non-compliance.—(1) The Commission shall, in respeet of any institution that will
fully contravenes or repeatedly fails o comply with the obligations and duties laid out for the prevention.
prohibition and redressal of sexual harassment of employees and students, take one or more of the following
actions alter providing due notice: -

(a)  withdrawal of declaration of fitness to receive grants under scction 12B of the University Grants
Commussion Act, 1956,

(b removing the name of the university or college from the list maintained by the Commission under
clause (1) of section 2 of said Act, 1956;

(¢ withholding any grant allocated to the institution;

clar

ng the institution ineligible for consideration for any assistance under any of the general or
speeial assistance programmes of the Commission;

(e)  informing the general public, including potential candidates for employment or admission. through a
nostice displayed prominently in the newspapers or other suitable media and posied on the website of the
Cowmriission, declaring that the institution does not provide for a zero tolerance policy against scxuval
harassment:

{f1  recommending the affiliating university for withdrawal of affiliation, in case of a college;

(g)  recommending the Central Government for withdrawal of declaration as an institution deemed to be
university, in ease of an institulion deemed to be university:

(h) recommending the appropriate State Government for withdrawal ol status as university in cuse of a
university esiablished or incorporated under a State Act.

(iy  taking such other action within its powers as it may deem fit and imposc such other penalties as may be
provided in the University Grants Commission Act, 1956 for such duration of time till the inslitution
complies with the provisions of these regulations.

2y No wsction shall he taken by the Commission under these regulations unless the Institution has been
given an apportunity to explain its position and an opportunity of being heavd has been provided Lo it

[ Advt.-TT1/4/Exty./53]

JASPAL S, SANDHU, Secy. UGC
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